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Top reasons to choose the Sciencelogic Al
Platform for financial services IT operations.
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Keep Your Infrastructure Running

Financial services operate around the clock. The Sciencelogic
Al Platform gives IT teams complete network observability to
understand what is happening in real time, with automation to
diagnose and resolve incidents quickly. This helps maintain the
availability and performance of critical services.
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Lower IT Operational Costs

Reduce the cost of manual work and network downtime with
process automation. Consolidating IT operations management
also helps eliminate duplicate tools and simplify day-to-day
management.
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Support Mobile Banking Services

As mobile and digital banking services expand, so does IT
complexity. Onboard new tools, applications, and services while
maintaining network operations. Identify and address emerging
issues before customers are affected, often automatically.
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Manage Legacy and Modern Technology
Modern banking still depends on established back-office
systems. Manage the legacy technologies you rely on today

alongside the systems you invest in for tomorrow, all within one
environment.
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Protect Customer Loyalty

Slow applications and service outages can drive customers to
switch banks. Real-time infrastructure discovery, observation,
and analysis reveal conditions that threaten the banking
experience, so you can respond before they undermine
customer confidence.

e

Simplify IT Integration after Mergers and
Acquisitions

Combining organizations also means bringing together different
IT environments. Establish visibility across acquired and existing
infrastructure to make sense of the combined estate and ease
the operational demands of integration.
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Strengthen Commercial Banking Operations
Commercial banking products and partner services often
carry demanding service level agreements. Maintain reliable
IT performance and support SLA commitments to reduce the
operational risk of missed service expectations.
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Reduce the Cost of Recurring Incidents

Repeated problems consume staff time and disrupt service.
Automated root cause analysis provides the context needed to
address underlying issues, reducing repeat troubleshooting and
supporting lasting fixes.
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