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Automation Built on Trusted Operational Context
Skylar Automation grounds every workflow in accurate, 
correlated operational data so teams can act with confidence. 
Business value: More precise automation, fewer errors, and stronger 
outcomes.

Guided Intelligence that Accelerates Clarity and 
Action
MCP helps securely connect trusted operational context to AI-
enabled tools and workflows.
Business value: Faster issue resolution and a more predictable service 
experience.

Transform Manual, Repetitive Work Into Seamless 
Workflows
Turn routine triage, enrichment, categorization, notifications, 
and remediation into low-code/no-code workflows.
Business value: Faster issue resolution and a more predictable service 
experience.

Closed-Loop Automation Across Your IT Ecosystem
Orchestrate action across ITSM, DevOps, cloud, and operations 
tools from signal to resolution.
Business value: Higher service quality and greater operational stability.

Empower Teams with Scalable Expertise
Automation captures and distributes best practices, elevating 
performance across teams with varying levels of experience.
Business value: A stronger, more capable operations organization.

Service Reliability Backed by Smart Correlation 
Correlate signals across hybrid infrastructure to understand 
service impact before automation acts.
Business value: Stronger reliability, better prioritization, and fewer blind 
spots.

Governed Automation Teams Can Trust 
Apply traceable, controlled workflows aligned to operational 
and compliance requirements.
Business value: Scale automation safely across teams and 
environments.

Scalable Expertise Built Into Every Workflow 
Capture proven operational practices in repeatable workflows 
every team can use. 
Business value: Consistent execution with less reliance on tribal 
knowledge.

Demonstrated Success Across Global Enterprises 
and MSPs 
Customers consistently see meaningful operational gains, 
improved service performance, and streamlined workflows with 
ScienceLogic automation. 
Business value: Proven impact that supports long-term transformation.

A Unified Platform That Advances Your Entire 
Operating Model
ScienceLogic integrates visibility, intelligence, and automation 
into one connected ecosystem. 
Business value: A more adaptive, resilient, and future-ready enterprise.
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