
Platform Quality Has Improved

46%
Fewer

Cases Opened

71%
Fewer

Defects

60%
Fewer

Escalations

74%
Fewer

Outages

Keep Up or Catch Up? 
The latest release reflects measurable improvements in platform quality, upgrade 

experience, and customer adoption. Customers who stay current can capture those gains 
continuously, while avoiding the complexity that builds when upgrades are deferred.

Customers Are Already Moving Forward

123 platforms
on 12.5 

71 upgrades
since Q4 2025

Fastest-adopted
major release

Better Operational 
Efficiency 

• Faster event 
processing  

• Improved outage 
suppression  

• More modern platform 
foundation   

Better Future 
Readiness 

• Easier future upgrades  

• Access to current 
capabilities  

• Less accumulated 
technical debt

Better Platform 
Quality 

• Lower support burden  

• Improved stability  

• Fewer operational 
disruptions  

Better Upgrade 
Experience 

• More predictable 
upgrades  

• Improved preparation 
and guidance  

• Reduced friction   

What Customers Gain When They Stay Current

The Difference Between Keeping Up and Catching Up 
KEEPING UP
Small predictable 
changes 
Lower effort 
Greater flexibility  

VERSION 1.0 VERSION 1.1 VERSION 1.2 VERSION 2.0

CATCHING UP
More dependencies 
More planning 
Higher complexity   

VERSION 1.0 VERSION 2.0
Massive Upgrade Project

THE QUESTION 

Are you keeping up, or catching up? 
Talk with your Customer Success Manager to review your current version, upgrade 

path, and available planning resources. 

Source note: Figures reflect aggregate customer outcomes and platform support trends for the latest release.


