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BUSINESS CRITERIA ScienceLogic Zabbix Justification 

TCO and Operating Model Economics 
  

ScienceLogic reduces operating burden; Zabbix shifts hidden FTE, DBA, infrastructure, 
script/template, and integration costs to the customer. 

Security, Compliance, Data Control, and 
Open-Source Governance   

ScienceLogic provides enterprise assurance; Zabbix oIers control and data locality, but 
customers own patching, hardening, vulnerability response, QA, audits, and OSS governance. 

Vendor Accountability, Support, and 
Customer Success   

ScienceLogic owns adoption and outcomes more directly; Zabbix support depends on internal 
engineers, partners, DBAs, and platform teams. 

Business Outcomes and Realization 
Model   

ScienceLogic ties monitoring to measurable outcomes; Zabbix value realization often needs 
customer-built integrations and processes for service outcomes, executive reporting, ITSM 
enrichment, and automation. 

Service-Centric / Digital Transformation 
Maturity   

ScienceLogic enables service-aware operations; Zabbix requires more manual modeling for 
customer service health, managed-service portals, SLA reporting, and business-impact views. 

Customization Sustainability and 
Upgrade Governance   

ScienceLogic oIers vendor-backed lifecycle support; bespoke Zabbix estates template, script, 
DB schema, proxy, and tribal-knowledge risk can become major engineering project. 

 

TECHNICAL CRITERIA ScienceLogic Zabbix Justification 

Discovery, Inventory, Current-State 
Visibility, and CMDB/ITSM Sync   

ScienceLogic automates discovery into CMDB and ITSM workflows; Zabbix needs more custom 
integration for CMDB sync, ServiceNow enrichment, and service context. 

Event Management, Topology, 
Correlation, and Noise Reduction   

ScienceLogic delivers topology-aware noise reduction; Zabbix correlation relies more on 
manual rules, tags, and dependencies. 

AIOps / AI-Assisted RCA, 
Recommendations, and Explainability   

ScienceLogic provides AI-assisted RCA and guidance; Zabbix is primarily threshold, trigger, 
trend, rule driven and lacks native GenAI/ML operations capability. 

Automation, Remediation, and 
Workflow Orchestration   

ScienceLogic orchestrates low-code remediation workflows; Zabbix remediation is more script- 
and webhook-driven. 

Business Service Modeling and Service 
Context   

ScienceLogic provides richer dynamic service, topology, customer, and SLA impact context; 
Zabbix service modeling is more manual, tree-based and tag-driven. 

Multi-Tenancy, RBAC, Delegated 
Operations, and Credential Governance   

ScienceLogic supports true multi-tenancy, RBAC, credential and delegated enterprise 
operations; Zabbix needs custom designed MSP portals/delegation and credential governance. 

Network Configuration, Backup, Change 
Control, and Compliance Management   

ScienceLogic extends into NCCM, config backup, drift, change and compliance; Zabbix only 
monitors state and lacks comparable native configuration management. 

 

 

  
 

   

 

Why ScienceLogic Wins Over Zabbix? 

Key Capabilities Key Business Benefits 

ScienceLogic is designed for organizations that need: 
• Enterprise operations beyond open-source monitoring 
• Service-aware visibility into business impact 
• AI-assisted RCA and alert-noise reduction 
• Automated ITSM, CMDB, and remediation workflows 
• Vendor-backed governance, support, and lifecycle accountability 

93% 
Reduction in MTTR 
(ScienceLogic Blog) 

$5.8 Mn 
Productivity Gains in 3 Year 

(Forrester TEI Study) 

6 Months 
Payback 

(Forrester TEI Study) 
157% 

Return on Investment 
(Forrester TEI Study) 

$3.57 Mn 
Net Present Value (NPV) 

(Forrester TEI Study) 

20,100 Hours 
Incident Labor Saved 

(Forrester TEI Study) 

 

WHERE SCIENCELOGIC WINS 

Enterprise Accountability & Low Operating Burden 
(Lower TCO) 

AI-Driven Event Intelligence  & Faster RCA Service-Centric Automation & Beyond Monitoring 

• Vendor-backed platform — reduces reliance on 
custom scripts, proxies, plug-ins, and internal 
engineering. 

• Enterprise Governance — better fit for regulated, 
sovereign, public-sector, and risk-sensitive 
environments. 

• Lower hidden TCO — cuts FTE, DBA, 
infrastructure, integration and tool-sprawl burden. 

• Skylar AI and Skylar Advisor — proactive 
guidance, recommendations, and AI-assisted 
operational decision support. 

• Topology-aware correlation and noise reduction 
— prioritizes root cause and service impact over 
raw alerts. 

• From monitoring signals to next-best action — 
moves operations beyond rule-based alerts, tags, 
and L2/L3 triage. 

• Business service modeling and service-impact 
context — maps infrastructure health to business 
services, customers, sites, and SLAs 

• Low-code automation and ITSM/CMDB 
workflows — automates ticket enrichment, CMDB 
sync, onboarding, and remediation workflows at 
scale. 

• Integrated NCCM — extends beyond Zabbix’s 
monitoring scope with dedicated NCCM. 

 

KEY CUSTOMERS 
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