Leader in Forrester AlOps Q2 2025 | Visionary in Gartner Magic Quadrant for Observability Platforms 2025
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Key Capabilities

Sciencelogic is best suited for environments that require:
o Hybrid Deployment Flexibility

° Service-Centric Observability and Business Impact
. Automation and Remediation Beyond Monitoring

. Bi-Directional ITSM / CMDB Operational Workflows

° Tool Consolidation into a Unified Operations Platform

Why SciencelLogic Wins Over LogicMonitor

Key Business Benefits

93% $5.8 Mn 6 Months
Reduction in MTTR Productivity Gains in 3 Year Payback
(Sciencelogic Blog) (Forrester TEI Study) (Forrester TEI Study)
157% $3.57 Mn 20,100 Hours
Return on Investment Net Present Value (NPV) Incident Labor Saved

(Forrester TEI Study) (Forrester TEI Study) (Forrester TEI Study)

WHERE SCIENCELOGIC WINS

Enterprise Grade & Hybrid Resilience

. Hybrid, on-prem, SaaS, and customer- °
managed cloud deployment flexibility —
stronger fit for sovereignty, regulated
environments, and controlled operations.

o Enterprise resiliency and scale — better °
aligned to large, distributed, service-aware

operating models.

° Broader strategic fit for enterprise operating
models — stronger choice where SaaS-centric

Proactive and Predictive Al Service-Centric Operations & Business Impact

Forrester Wave 2025 and Gartner MQ 2025 — o
Sciencelogic’s Skylar One platform and Skylar

Al excel in anomaly and root cause detection .
and agentic Al capabilities.

Skylar Advisor — proactive guidance and
predictive alerting. .
° Al-assisted RCA and noise reduction — helps
teams move from alert visibility to faster next-

best action.

Unified platform across observability, Al, and
automation — broader ops architecture.
Comprehensive automation and remediation
driven by low-code/no-code bi-directional
workflows and agentic Al capabilities.
Business service modeling and service-
context intelligence — deeper mapping,
topology, RCA, and bi-directional CMDB
workflows.

architectures create constraints.

BUSINESS CRITERIA

Sciencelogic LogicMonitor Justification

Total Cost of Ownership and
Consolidation Value

Unified Platform Architecture

Time to Value and Time to
Outcome

Digital Transformation /
Operating Model Maturity

Deployment Flexibility, Security
and Strategic Fit

Sciencelogic is stronger for platform consolidation; LogicMonitor starts easy, but cost canrise
with scale.

Sciencelogic is broader across ops, Al, and automation and integrates tightly with the IT
ecosystem; LogicMonitor is more monitoring centric.

Sciencelogic delivers faster time to operational outcomes through service-centric
observability; LogicMonitor can deploy fast but limited to SaaS-first environments.

Sciencelogic supports service-aware automated ops much better; LogicMonitor is narrower in
transformation scope.

Sciencelogic offers hybrid deployment choices to adhere to sovereign requirements and air-
gapped environments; LogicMonitor ships sensitive information to cloud / SaaS-only.
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TECHNICAL CRITERIA

Data and Telemetry Collection
Discovery, ITSM Enrichment,
CMDB Sync, and Service Graph
Event Management, Topology,
Correlation, and Noise
Reduction

Al-Assisted RCA, Correlation,
and Proactive Al

Automation, Remediation, and
Workflow Orchestration

Business Service Modeling and
Service Context

Product Resiliency, Scale, and
Collection Architecture

Flexible Deployment

Justification

Sciencelogic LogicMonitor

Sciencelogic excels when telemetry ties to service and operations context.

Sciencelogic better connects discovery, CMDB, and service relationships to operational
workflows; LogicMonitor supports core enrichment, but with less service-aware depth.

Sciencelogic applies topology and service context more effectively for correlation and noise
reduction; LogicMonitor is more incident centric.

Sciencelogic is stronger in Al-guided RCA and proactive operational guidance; LogicMonitor’s
Al is evolving but remains more assistive.

Sciencelogic brings more native automation and remediation depth; LogicMonitor relies more
on integrations with automation tools.
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Sciencelogic offers deeper service modeling and impact context; LogicMonitor supports
simpler service-level aggregation.

Sciencelogic fits larger, more distributed environments; LogicMonitor collectors can be
deployed on-prem but centralizes data inefficiently, can’t address air-gapped deployments.

Sciencelogic clearly wins on deployment flexibility; LogicMonitor is commonly adopted in
SaaS-centric operations.
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Disclaimer: The information provided in this document reflects Sciencelogic’s assessment based on publicly available sources and analysis as of the publication date. Sciencelogic
makes no representations or warranties as to the accuracy or completeness of this information and disclaims any responsibility for errors or updates that may have occurred since.
Readers are encouraged to verify facts independently. Publication Date: 04/27/2026


https://sciencelogic.com/blog/cracking-the-code-aiops-unleashed-for-lightning-fast-mttr
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https://sciencelogic.com/product/resources/tei-report
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