@ScienceLogic

Accessibility Conformance Report
Revised Section 508 Edition

(Based on VPAT® Version 2.4Rev)
Name of Product/Version: SciencelLogic Restorepoint v. 5.4
Report Date: March 2022

Product Description: Restorepoint (version 5.4) automates network configuration
backup, recovery, compliance analysis, and change management to enable
organizations to increase availability, security and compliance by automating
critical tasks across multi-vendor infrastructures.

Evaluation Methods Used: Tested using automated and manual testing protocols based
on the DHS TTv5 protocols with assistive technologies included.

“Voluntary Product Accessibility Template” and “VPAT” are registered
service marks of the Information Technology Industry Council (ITl) Page 1 of 10



Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.0 Level A (Yes)
Level AA (Yes)
Level AAA (No)
Revised Section 508 standards published January 18, 2017 and corrected January 22, (Yes)
2018
Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

Partially Supports: Some functionality of the product does not meet the criterion.

Does Not Support: The majority of product functionality does not meet the criterion.

Not Applicable: The criterion is not relevant to the product.

Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.0 Level AAA.

WCAG 2.0 Report

Tables 1 and 2 also document conformance with Revised Section 508:

e Chapter 5—-501.1 Scope, 504.2 Content Creation or Editing
e Chapter 6 — 602.3 Electronic Support Documentation

Note: When reporting on conformance with the WCAG 2.0 Success Criteria, they are scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.
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Table 1: Success Criteria, Level A

Notes:

Criteria
1.1.1 Non-text Content (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.2.2 Captions (Prerecorded) (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)

Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.3.1 Info and Relationships (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)

Conformance Level

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:
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Remarks and Explanations

Web: There are non-text elements which are missing

labels.
Electronic Docs:
Software:
Authoring Tool:

Web:
Electronic Docs:
Software:

Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: The headings are not semantic and may not
contain a labeled h1.

Electronic Docs:
Software:
Authoring Tool:



Criteria

e 602.3 (Support Docs)

1.3.2 Meaningful Sequence (Level A)

Also applies to:

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

1.3.3 Sensory Characteristics (Level A)

Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.1 Use of Color (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.2 Audio Control (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.1.1 Keyboard (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

2.1.2 No Keyboard Trap (Level A)

Conformance Level

Web: Supports
Electronic Docs:
Software:
Authoring Tool:

Web: Supports
Electronic Docs:
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web:
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Remarks and Explanations

Web:

Electronic Docs:
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: Not all content is available using the keyboard
only to navigate. May require a mouse or other pointing
device.

Electronic Docs:

Software:

Authoring Tool:

Web:



Criteria
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.2.1 Timing Adjustable (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.2.2 Pause, Stop, Hide (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.3.1 Three Flashes or Below Threshold (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.4.1 Bypass Blocks (Level A)
Also applies to:
Revised Section 508

e 501 (Web)(Software) — Does not apply to non-web software

e 504.2 (Authoring Tool)

e 602.3 (Support Docs) — Does not apply to non-web docs

2.4.2 Page Titled (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)

Conformance Level
Electronic Docs:
Software:
Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Supports
Electronic Docs:
Software:
Authoring Tool:

Web: Does Not Support
Electronic Docs:
Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:
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Remarks and Explanations
Electronic Docs:
Software:
Authoring Tool:

Web: The timed responses can be configured to never
time out.

Electronic Docs:

Software:

Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: There is no skip to main content link present.
Electronic Docs:
Authoring Tool:

Web: Page title does not contain web page, page within
the web page and url.

Electronic Docs:

Software:



Criteria
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.4.3 Focus Order (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.4.4 Link Purpose (In Context) (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.1.1 Language of Page (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.2.1 On Focus (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.2.2 On Input (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: Supports
Electronic Docs:
Software:
Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: Supports
Electronic Docs:
Software:
Authoring Tool:

Web: Supports
Electronic Docs:
Software:
Authoring Tool:
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Remarks and Explanations
Authoring Tool:

Web: There are elements which are not in the keyboard
only navigation order.

Electronic Docs:

Software:

Authoring Tool:

Web: Most of the application contains the language
code, some support pages may be missing the tag.
Electronic Docs:

Software:

Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:



Criteria
3.3.1 Error Identification (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.3.2 Labels or Instructions (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
4.1.1 Parsing (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
4.1.2 Name, Role, Value (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Table 2: Success Criteria, Level AA

Notes:
Criteria

1.2.4 Captions (Live) (Level AA)
Also applies to:

Conformance Level

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: Supports
Electronic Docs:
Software:
Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Conformance Level

Web: Not Applicable
Electronic Docs:
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Remarks and Explanations

Web:

Electronic Docs:
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: There may be missing labels for some content.

Electronic Docs:
Software:
Authoring Tool:

Remarks and Explanations
Web:
Electronic Docs:



Criteria

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

1.2.5 Audio Description (Prerecorded) (Level AA)

Also applies to:

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

1.4.3 Contrast (Minimum) (Level AA)

Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.4 Resize text (Level AA)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.5 Images of Text (Level AA)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.4.5 Multiple Ways (Level AA)
Also applies to:
Revised Section 508

e 501 (Web)(Software) — Does not apply to non-web software

e 504.2 (Authoring Tool)

Conformance Level
Software:
Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Authoring Tool:
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Remarks and Explanations
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: There are areas which do not meet minimum
contrast ratios.

Electronic Docs:

Software:

Authoring Tool:

Web: Magnifier may impede functionality of the
application.

Electronic Docs:

Software:

Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: There are duplicate ways to navigate to content
for some information, but there is no site search.
Electronic Docs:

Authoring Tool:



e 602.3 (Support Docs) — Does not apply to non-web docs
2.4.6 Headings and Labels (Level AA)

Also applies to:
Revised Section 508

Conformance Level

Web: Partially Supports
Electronic Docs:

Remarks and Explanations

Web: There are missing semantic headings or labels for
those headings.
Electronic Docs:

e 501 (Web)(Software) Software:
e 504.2 (Authoring Tool) Authoring Tool:
e 602.3 (Support Docs)

2.4.7 Focus Visible (Level AA)

Software:
Authoring Tool:

Web: There are items which do not receive visible focus

Also applies to: Web: Partially Supports e . . .

Revised Section 508 Electronic Docs: |Er:d|iat|o'n gurm'g navigation with the keyboard.
e 501 (Web)(Software) Software: Soeftt:v\:::: ocs:
e 504.2 (Authoring Tool) Authoring Tool: )

Authoring Tool:
e 602.3 (Support Docs)

3.1.2 Language of Parts (Level AA)

Also applies to: Web: Not Applicable Web:

Revised Section 508 Electronic Docs: Electronic Docs:
e 501 (Web)(Software) Software: Software:
e 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:

e 602.3 (Support Docs)

3.2.3 Consistent Navigation (Level AA)
Also applies to:

Revised Section 508 Web: Supports ) Web: . )
e 501 (Web)(Software) — Does not apply to non-web software Zf:;;c:m; _?sgf_' Zf:;;c:m; _?2;?_’
e 504.2 (Authoring Tool) ' '
e 602.3 (Support Docs) — Does not apply to non-web docs
3.2.4 Consistent Identification (Level AA)
Also applies to: Web: User helps or corrections are not always available
Revised Section 508 Web: Supports for each user error
e 501 (Web)(Software) — Does not apply to non-web software Electronic Docs: Electronic Docs:

e 504.2 (Authoring Tool) Authoring Tool:

e 602.3 (Support Docs) — Does not apply to non-web docs
3.3.3 Error Suggestion (Level AA) Web: Partially Supports Web:

Authoring Tool:
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Also applies to: Electronic Docs: Electronic Docs:
Revised Section 508 Software: Software:
e 501 (Web)(Software) Authoring Tool: Authoring Tool:

e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)

Also applies to: Web: Not Applicable Web:

Revised Section 508 Electronic Docs: Electronic Docs:
e 501 (Web)(Software) Software: Software:
e 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:

e 602.3 (Support Docs)
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@ScienceLogic

Accessibility Conformance Report
EN 301 549 Edition

(Based on VPAT® Version 2.4Rev)
Name of Product/Version: ScienceLogic Restorepoint v. 5.4

Report Date: March 2022

Product Description: Restorepoint (version 5.4) automates network configuration
backup, recovery, compliance analysis, and change management to enable
organizations to increase availability, security and compliance by automating
critical tasks across multi-vendor infrastructures.

Evaluation Methods Used: Tested using automated and manual testing protocols based
on the DHS TTv5 protocols with assistive technologies included.

“Voluntary Product Accessibility Template” and “VPAT” are registered
service marks of the Information Technology Industry Council (ITl) Page 1 of 19



Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.0 Level A (Yes)

Level AA (Yes)
Level AAA (No)
Web Content Accessibility Guidelines 2.1 Level A (Yes)
Level AA (Yes)
Level AAA (No)

EN 301 549 Accessibility requirements for ICT products and services -
V3.1.1 (2019-11)

EN 301 549 Accessibility requirements for ICT products and services - (No)
V3.2.1(2021-03)

Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

Partially Supports: Some functionality of the product does not meet the criterion.

Does Not Support: The majority of product functionality does not meet the criterion.

Not Applicable: The criterion is not relevant to the product.

Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG Level AAA criteria.
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WCAG 2.x Report

Tables 1 and 2 document conformance with EN 301 549:

e Chapter 9 - Web

e Sections 10.1-10.4 of Chapter 10 - Non-Web documents

e Sections 11.1- 11.4 and 11.8.2 of Chapter 11 - Software (open and closed functionality)

e Sections 12.1.2 and 12.2.4 of Chapter 12 - Documentation

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.
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Table 1: Success Criteria, Level A

Notes:

Criteria

1.1.1 Non-text Content (Level A)

Also applies to:
EN 301 549 Criteria
e 9.1.1.1(Web)
e 10.1.1.1 (Non-web document)

e 11.1.1.1.1 (Open Functionality Software)
e 11.1.1.1.2 (Closed Functionality Software)

e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

1.2.1 Audio-only and Video-only (Prerecorded) (Level A)

Also applies to:
EN 301 549 Criteria
e 9.1.2.1(Web)
e 10.1.2.1 (Non-web document)

e 11.1.2.1.1 (Open Functionality Software)
e 11.1.2.1.2.1and 11.1.2.1.2.2 (Closed Software)

e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

1.2.2 Captions (Prerecorded) (Level A)

Also applies to:
EN 301 549 Criteria
e 9.1.2.2(Web)
e 10.1.2.2 (Non-web document)
e 11.1.2.2 (Open Functionality Software)
e 11.1.2.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)

Conformance Level

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Closed:

Authoring Tool:

Page 4 of 19

Remarks and Explanations

Web: There are non-text elements which are missing

labels.
Electronic Docs:
Software:
Closed:
Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:



Criteria Conformance Level Remarks and Explanations
e 12.2.4 (Support Docs)
1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)

Also applies to:
EN 301 549 Criteria

e 9.1.2.3 (Web) V\I/eb: th Applicable V\I/eb: '
e 10.1.2.3 (Non-web document) E ef.(t:trom? Docs: E ef(t:trom? Docs:
e 11.1.2.3.1 (Open Functionality Software) ortware: ortware:
Closed: Closed:
e 11.1.2.3.2 (Closed Software) . .
. Authoring Tool: Authoring Tool:
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.3.1 Info and Relationships (Level A)
Also applies to:
EN 301 549 Criteria \Web: Partiallv SUbports Web: The headings are not semantic and may not
e 9.1.3.1(Web) E| t- o D v : PP contain a labeled h1.
e 10.1.3.1 (Non-web document) s eftt: ron|? ocs: Electronic Docs:
e 11.1.3.1.1 (Open Functionality Software) Cfos\gj_re' Software:
e 11.1.3.1.2 (Closed Software) ) Closed:

) Authoring Tool:
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.3.2 Meaningful Sequence (Level A)
Also applies to:
EN 301 549 Criteria

Authoring Tool:

e 9.1.3.2 (Web) V\I/eb: Supports V\I/eb: .
e 10.1.3.2 (Non-web document) E ef.(t:trom? Docs: E ef.(t:trom? Docs:
e 11.1.3.2.1 (Open Functionality Software) ortware: ortware:
Closed: Closed:
e 11.1.3.2.2 (Closed Software) . .
. Authoring Tool: Authoring Tool:
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.3.3 Sensory Characteristics (Level A) Web: Supports Web:
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Criteria Conformance Level Remarks and Explanations

Also applies to: Electronic Docs: Electronic Docs:
EN 301 549 Criteria Software: Software:

e 9.1.3.3(Web) Closed: Closed:

e 10.1.3.3 (Non-web document) Authoring Tool: Authoring Tool:

e 11.1.3.3 (Open Functionality Software)
e 11.1.3.3 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.1 Use of Color (Level A)
Also applies to:

EN 301 549 Criteria Web: Partiallv Subnorts Web: There are areas which use color alone to convey
e 9.1.4.1(Web) Elect-ronic DOZ:S' PP information.
e 10.1.4.1 (Non-web document) ) ) Electronic Docs:
e 11.1.4.1 (Open Functionality Software) zfgz\gj_re' Software:
e 11.1.4.1 (Closed Software) ) Closed:

) Authoring Tool:
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.2 Audio Control (Level A)
Also applies to:

EN 301 549 Criteria ]
e 9.1.4.2(Web) Web: Not Applicable Web:

Electronic Docs: Electronic Docs:

Authoring Tool:

e 10.1.4.2 (Non-web document)

e 11.1.4.2 (Open Functionality Software) Software: Software:
Closed: Closed:
e 11.1.4.2 (Closed Software) . .
) Authoring Tool: Authoring Tool:
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2.1.1 Keyboard (Level A) Web: Partially Supports Web: Not all content is available using the keyboard
Also applies to: Electronic Docs: only to navigate. May require a mouse or other pointing
EN 301 549 Criteria Software: device.

e 9.2.1.1(Web) Closed: See information in  |[Electronic Docs:
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Criteria
e 10.2.1.1 (Non-web document)
e 11.2.1.1.1 (Open Functionality Software)
e 11.2.1.1.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2.1.2 No Keyboard Trap (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.1.2 (Web)
e 10.2.1.2 (Non-web document)
e 11.2.1.2 (Open Functionality Software)
e 11.2.1.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.1.4 Character Key Shortcuts (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.2.1.4(Web)
e 10.2.1.4 (Non-web document)
e 11.2.1.4.1 (Open Functionality Software)
e 11.2.1.4.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.2.1 Timing Adjustable (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.2.1(Web)
e 10.2.2.1 (Non-web document)
e 11.2.2.1 (Open Functionality Software)

Conformance Level

5.1.3.1 through 5.1.3.16
Authoring Tool:

Web: Supports
Electronic Docs:
Software:
Closed:
Authoring Tool:

Web: Not Applicable
Electronic Docs:

Software:

Closed: See information in
5.1.3.1 through 5.1.3.16
Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Closed:

Authoring Tool:
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Remarks and Explanations
Software:
Closed: See information in 5.1.3.1 through 5.1.3.16
Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web:

Electronic Docs:

Software:

Closed: See information in 5.1.3.1 through 5.1.3.16
Authoring Tool:

Web: The timed responses can be configured to never

time out.
Electronic Docs:
Software:
Closed:
Authoring Tool:



Criteria Conformance Level Remarks and Explanations
e 11.2.2.1 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.2.2 Pause, Stop, Hide (Level A)
Also applies to:
EN 301 549 Criteria

e 9.2.2.2 (Web) Web: Not Applicable Web:
e« 10.2.2.2 (Non-web document) Elef.(t:trom? Docs: Elef.(t:trom? Docs:
e 11.2.2.2 (Open Functionality Software) C(Ijos\gj-re. C(Ijos\gj-re.
o 11222 (CIose.d Software) Authoring Tool: Authoring Tool:
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.3.1 Three Flashes or Below Threshold (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.3.1(Web) Web: Supports Web:
e 10.2.3.1 (Non-web document) Elef.(t:trom? Docs: Elef.(t:trom? Docs:
e 11.2.3.1 (Open Functionality Software) C(Ijos\gj-re. C(Ijos\gj-re.
° 11.2.3.1(Close(.j Software) Authoring Tool: Authoring Tool:
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2.4.1 Bypass Blocks (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.4.1(Web) Web: Does Not Support Web: There is no skip to main content link present.

o Electronic Docs: Electronic Docs:

e 10.2.4.1 (Non-web document) — Does not apply Authoring Tool: Authoring Tool:

e 11.2.4.1 (Open Functionality Software) — Does not apply
e 11.2.4.1 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
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Criteria
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.2 Page Titled (Level A)
Also applies to:
EN 301 549 Criteria
o 9.2.4.2 (Web)
e 10.2.4.2 (Non-web document)
e 11.2.4.2 (Open Functionality Software) - Does not apply
e 11.2.4.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.3 Focus Order (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.4.3(Web)
e 10.2.4.3 (Non-web document)
e 11.2.4.3 (Open Functionality Software)
e 11.2.4.3 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.4 Link Purpose (In Context) (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.4.4(Web)
e 10.2.4.4 (Non-web document)
e 11.2.4.4 (Open Functionality Software)
e 11.2.4.4 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Conformance Level

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Supports
Electronic Docs:
Software:
Closed:
Authoring Tool:
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Web: Page title does not contain web page, page within

the web page and url.
Electronic Docs:
Software:

Authoring Tool:

Web: There are elements which are not in the keyboard

only navigation order.
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:



Criteria
2.5.1 Pointer Gestures (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.2.5.1(Web)
e 10.2.5.1 (Non-web document)
e 11.2.5.1 (Open Functionality Software)
e 11.2.5.1 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.5.2 Pointer Cancellation (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.2.5.2 (Web)
e 10.2.5.2 (Non-web document)
e 11.2.5.2 (Open Functionality Software)
e 11.2.5.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.5.3 Label in Name (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.2.5.3(Web)
e 10.2.5.3 (Non-web document)
e 11.2.5.3 (Open Functionality Software)
e 11.2.5.3 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.5.4 Motion Actuation (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria

Conformance Level

Web: Not Applicable
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:
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Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web:
Electronic Docs:
Software:



Criteria
e 9.2.5.4(Web)
e 10.2.5.4 (Non-web document)

e 11.2.5.4 (Open Functionality Software)

e 11.2.5.4 (Closed Software
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

3.1.1 Language of Page (Level A)

Also applies to:
EN 301 549 Criteria
e 93.1.1 (Web)
e 10.3.1.1 (Non-web document)

e 11.3.1.1.1 (Open Functionality Software)

e 11.3.1.1.2 (Closed Software)
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

3.2.1 On Focus (Level A)

Also applies to:
EN 301 549 Criteria
e 9.3.2.1(Web)
e 10.3.2.1 (Non-web document)

e 11.3.2.1 (Open Functionality Software)

e 11.3.2.1 (Closed Software)
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

3.2.2 On Input (Level A)

Also applies to:
EN 301 549 Criteria
e 9.3.2.2(Web)
e 10.3.2.2 (Non-web document)

Conformance Level
Closed:
Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Supports
Electronic Docs:
Software:
Closed:
Authoring Tool:

Web: Supports
Electronic Docs:
Software:
Closed:
Authoring Tool:
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Closed:
Authoring Tool:

Web: Most of the application contains the language
code, some support pages may be missing the tag.

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:



Criteria
11.3.2.2 (Open Functionality Software)
11.3.2.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

3.3.1 Error Identification (Level A)

Also applies to:
EN 301 549 Criteria

9.3.3.1 (Web)

10.3.3.1 (Non-web document)
11.3.3.1.1 (Open Functionality Software)
11.3.3.1.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

3.3.2 Labels or Instructions (Level A)

Also applies to:
EN 301 549 Criteria

9.3.3.2 (Web)

10.3.3.2 (Non-web document)
11.3.3.2 (Open Functionality Software)
11.3.3.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

4.1.1 Parsing (Level A)
Also applies to:

EN 301 549 Criteria

9.4.1.1 (Web)

10.4.1.1 (Non-web document)

11.4.1.1.1 (Open Functionality Software)
11.4.1.1.2 (Closed Software) — Does not apply

Conformance Level

Web: Supports
Electronic Docs:
Software:
Closed:
Authoring Tool:

Web: Supports
Electronic Docs:
Software:
Closed:
Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:
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Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web: No DHS TTv5 protocol
Electronic Docs:

Software:

Authoring Tool:



Criteria
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
4.1.2 Name, Role, Value (Level A)
Also applies to:
EN 301 549 Criteria
e 9.4.1.2 (Web)
e 10.4.1.2 (Non-web document)
e 11.4.1.2.1 (Open Functionality Software)
e 11.4.1.2.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Table 2: Success Criteria, Level AA

Notes:

Criteria
1.2.4 Captions (Live) (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.1.2.4 (Web)
e 10.1.2.4 (Non-web document)
e 11.1.2.4 (Open Functionality Software)
e 11.1.2.4 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:
EN 301 549 Criteria

Conformance Level

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Conformance Level

Web: Not Applicable
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:
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Web: There may be missing labels for some content.

Electronic Docs:
Software:
Authoring Tool:

Remarks and Explanations

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web:
Electronic Docs:
Software:



Criteria
e 9.1.2.5(Web)
e 10.1.2.5 (Non-web document)

e 11.1.2.5 (Open Functionality Software)

e 11.1.2.5 (Closed Software)
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

1.3.4 Orientation (Level AA 2.1 only)

Also applies to:
EN 301 549 Criteria
e 9.1.3.4(Web)
e 10.1.3.4 (Non-web document)

e 11.1.3.4 (Open Functionality Software)

e 11.1.3.4 (Closed Software)
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

1.3.5 Identify Input Purpose (Level AA 2.1 only)

Also applies to:
EN 301 549 Criteria
e 9.1.3.5(Web)
e 10.1.3.5 (Non-web document)

e 11.1.3.5(Open Functionality Software)

e 11.1.3.5(Closed Software)
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

1.4.3 Contrast (Minimum) (Level AA)

Also applies to:
EN 301 549 Criteria
e 9.1.4.3(Web)
e 10.1.4.3 (Non-web document)

Conformance Level
Closed:
Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:
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Closed:
Authoring Tool:

Web: Changing magnification or orientation may disrupt
the application.

Electronic Docs:

Software:

Closed:

Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web: There are areas which do not meet minimum
contrast ratios.

Electronic Docs:

Software:

Closed:

Authoring Tool:



Criteria
e 11.1.4.3 (Open Functionality Software)
e 11.1.4.3 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.4 Resize text (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.1.4.4 (Web)
e 10.1.4.4 (Non-web document)
e 11.1.4.4.1 (Open Functionality Software)
e 11.1.4.4.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.5 Images of Text (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.1.4.5(Web)
e 10.1.4.5 (Non-web document)
e 11.1.4.5.1 (Open Functionality Software)
e 11.1.4.5.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.10 Reflow (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.1.4.10 (Web)
e 10.1.4.10 (Non-web document)
e 11.1.4.10.1 (Open Functionality Software)
e 11.1.4.10.2 (Closed Software)

Conformance Level

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:
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Web: Magnifier may impede functionality of the
application.

Electronic Docs:

Software:

Closed:

Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: There are sizes which may impede use.
Electronic Docs:

Software:

Closed:

Authoring Tool:



Criteria Conformance Level Remarks and Explanations
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.11 Non-text Contrast (Level AA 2.1 only)
Also applies to:

EN 301 549 Criteria . Web: There are contrast levels which do not meet
Web: Partially Supports .. .
e 9.14.11(Web) Electronic Docs: minimum requirements.
e 10.1.4.11 (Non-web document) s eftt: ron|? ocs: Electronic Docs:
e 11.1.4.11 (Open Functionality Software) Cfos\gj_re' Software:
e 11.1.4.11 (Closed Software) ) Closed:

. Authoring Tool:
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.12 Text Spacing (Level AA 2.1 only)
Also applies to:

EN 301 549 Criteria
e 9.1.4.12 (Web) Web: Supports Web:

Authoring Tool:

e 10.1.4.12 (Non-web document) Elef.(t:trom? Docs: Elef(t:trom? Docs:
e 11.1.4.12 (Open Functionality Software) oftware: oftware:
e 11.1.4.12 (Closed Software) Closed: Closed:
T ) Authoring Tool: Authoring Tool:
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.13 Content on Hover or Focus (Level AA 2.1 only)
Also applies to: \Web: Th th inting devi b
EN 301 549 Criteria Web: Partially Supports 0 T issing or changing hovered content
e 9.1.4.13 (Web) Electronic Docs: Electronic Dacs: & ging '
e 10.1.4.13 (Non-web document) Software: Software: '
e 11.1.4.13 (Open Functionality Software) Closed: )
. Closed:
e 11.1.4.13 (Closed Software) Authoring Tool:

. Authoring Tool:
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)
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Criteria Conformance Level
e 12.2.4 (Support Docs)
2.4.5 Multiple Ways (Level AA)
Also applies to:

EN 301 549 Criteria

Remarks and Explanations

9.2.4.5 (Web)

10.2.4.5 (Non-web document) — Does not apply
11.2.4.5 (Open Functionality Software) — Does not apply
11.2.4.5 (Closed Software) — Does not apply

Web: Partially Supports
Electronic Docs:
Authoring Tool:

Web: There are duplicate ways to navigate to content
for some information, but there is no site search.
Electronic Docs:

Authoring Tool:

11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.6 Headings and Labels (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.4.6 (Web)
e 10.2.4.6 (Non-web document)
e 11.2.4.6 (Open Functionality Software)
e 11.2.4.6 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.7 Focus Visible (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.4.7 (Web)
e 10.2.4.7 (Non-web document)
e 11.2.4.7 (Open Functionality Software)
e 11.2.4.7 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

3.1.2 Language of Parts (Level AA)

Web: There are missing semantic headings or labels for
those headings.

Electronic Docs:

Software:

Closed:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: There are items which do not receive visible focus
indication during navigation with the keyboard.
Electronic Docs:

Software:

Closed:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable Web:

Page 17 of 19



Criteria Conformance Level Remarks and Explanations

Also applies to: Electronic Docs: Electronic Docs:
EN 301 549 Criteria Software: Software:
e 9.3.1.2 (Web) Authoring Tool: Authoring Tool:

e 10.3.1.2 (Non-web document)
e 11.3.1.2 (Open Functionality Software) — Does not apply
e 11.3.1.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.2.3 Consistent Navigation (Level AA)

Also applies to:

EN 301 549 Criteria
e 9.3.2.3(Web)

e 10.3.2.3 (Non-web document) — Does not apply Web: Supports Web: ,
. . Electronic Docs: Electronic Docs:
e 11.3.2.3 (Open Functionality Software) — Does not apply Authoring Tool: Authoring Tool:
e 11.3.2.3 (Closed Software) — Does not apply ' '
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.2.4 Consistent Identification (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.3.2.4(Web)
e 10.3.2.4 (Non-web document) — Does not apply Web: Supports Web: ,
. . Electronic Docs: Electronic Docs:
e 11.3.2.4 (Open Functionality Software) — Does not apply Authoring Tool: Authoring Tool:
e 11.3.2.4 (Closed Software) — Does not apply ' '
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

3.3.3 Error Suggestion (Level AA) Web: Partially Supports Web: User helps or corrections are not always available
Also applies to: Electronic Docs: for each user error
EN 301 549 Criteria Software: Electronic Docs:

e 9.3.3.3(Web) Closed: Software:
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Criteria Conformance Level Remarks and Explanations
e 10.3.3.3 (Non-web document) Authoring Tool: Closed:
e 11.3.3.3 (Open Functionality Software) Authoring Tool:
e 11.3.3.3 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)
Also applies to:
EN 301 549 Criteria

e 9.3.3.4(Web) V\I/eb: th Applicable V\I/eb: .
e 10.3.3.4 (Non-web document) E ef.(t:trom? Docs: E ef.(t:trom? Docs:
e 11.3.3.4 (Open Functionality Software) ortware: ortware:
Closed: Closed:
e 11.3.3.4 (Closed Software) . .
. Authoring Tool: Authoring Tool:
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
4.1.3 Status Messages (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.4.1.3(Web) . X . e rend
e 10.4.1.3 (Non-web document) — Does not apply Web: qus Not Support Web: FoFus must go to message to be read.
e 11.4.1.3 (Open Functionality Software) — Does not apply Electronic Docs: Electronic Docs:
Authoring Tool: Authoring Tool:

e 11.4.1.3 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)
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