Accessibility Conformance Report

Revised Section 508 Edition

(Based on VPAT® Version 2.4Rev)
Name of Product/Version: Science Logic PowerFlow v. 2.4.0
Report Date: March 2022

Product Description: SL1 PowerFlow (version 2.4.0) enables intelligent, bi-
directional integration between SL1 and third-party applications to promote a
unified management ecosystem. PowerFlow sits between SL1 and other
applications to translate and handle flow of data without the need for programming
knowledge.

Contact Information:
Notes:

Evaluation Methods Used: Tested using automated and manual testing protocols based
on the DHS TTv5 protocols with assistive technologies included.

“Voluntary Product Accessibility Template” and “VPAT” are registered
service marks of the Information Technology Industry Council (ITI) Page 10of 11



Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.0 Level A (Yes)
Level AA (Yes)
Level AAA (No)
Revised Section 508 standards published January 18, 2017 and corrected January 22, (Yes)
2018
Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

Partially Supports: Some functionality of the product does not meet the criterion.

Does Not Support: The majority of product functionality does not meet the criterion.

Not Applicable: The criterion is not relevant to the product.

Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.0 Level AAA.

WCAG 2.0 Report

Tables 1 and 2 also document conformance with Revised Section 508:

e Chapter 5—-501.1 Scope, 504.2 Content Creation or Editing
e Chapter 6 — 602.3 Electronic Support Documentation
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Note: When reporting on conformance with the WCAG 2.0 Success Criteria, they are scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.
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Table 1: Success Criteria, Level A

Notes:

Criteria
1.1.1 Non-text Content (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.2.2 Captions (Prerecorded) (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)

Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.3.1 Info and Relationships (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)

Conformance Level

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:
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Remarks and Explanations

Web: Some non-text items may not have descriptive

labels for assistive technology.
Electronic Docs:

Software:

Authoring Tool:

Web:
Electronic Docs:
Software:

Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: There is no hl and some headings are not
semantic. There is unlabeled content.

Electronic Docs:
Software:



Criteria

e 602.3 (Support Docs)

1.3.2 Meaningful Sequence (Level A)

Also applies to:

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

1.3.3 Sensory Characteristics (Level A)

Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.1 Use of Color (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.2 Audio Control (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.1.1 Keyboard (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

2.1.2 No Keyboard Trap (Level A)

Conformance Level

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: Supports
Electronic Docs:
Software:
Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
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Remarks and Explanations
Authoring Tool:

Web: Focus does not move to revealed content, tab
order is not intuitive.

Electronic Docs:

Software:

Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: Some charts and graphs may use color alone to
convey meaning.

Electronic Docs:
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: There are areas which require a mouse or other
pointing device to navigate to.

Electronic Docs:

Software:

Authoring Tool:

Web: There is content or modal dialogue boxes which



Criteria
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.2.1 Timing Adjustable (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.2.2 Pause, Stop, Hide (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.3.1 Three Flashes or Below Threshold (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.4.1 Bypass Blocks (Level A)
Also applies to:
Revised Section 508

e 501 (Web)(Software) — Does not apply to non-web software

e 504.2 (Authoring Tool)

e 602.3 (Support Docs) — Does not apply to non-web docs

2.4.2 Page Titled (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)

Conformance Level

Electronic Docs:
Software:
Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: Supports
Electronic Docs:
Software:
Authoring Tool:

Web: Does Not Support
Electronic Docs:
Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:
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Remarks and Explanations
do not allow an accessible keyboard only navigational
path as an exit.
Electronic Docs:
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: Auto refresh does not have a pause, stop or hide
option.

Electronic Docs:

Software:

Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: There is no skip to content button or anchor.
Electronic Docs:
Authoring Tool:

Web: The page title does not include the page within a
set of web page description.

Electronic Docs:

Software:



Criteria
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.4.3 Focus Order (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.4.4 Link Purpose (In Context) (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.1.1 Language of Page (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.2.1 On Focus (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.2.2 On Input (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: Supports
Electronic Docs:
Software:
Authoring Tool:

Web: Does Not Support
Electronic Docs:
Software:

Authoring Tool:

Web: Supports
Electronic Docs:
Software:
Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:
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Remarks and Explanations

Authoring Tool:

Web: Focus does not move to revealed content, tab

order is not intuitive.
Electronic Docs:
Software:

Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: There is no language of page in code.
Electronic Docs:

Software:

Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: Selection of some menus will spawn the menu

opening.
Electronic Docs:
Software:
Authoring Tool:



Criteria
3.3.1 Error Identification (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.3.2 Labels or Instructions (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
4.1.1 Parsing (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
4.1.2 Name, Role, Value (Level A)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Table 2: Success Criteria, Level AA

Notes:
Criteria

1.2.4 Captions (Live) (Level AA)
Also applies to:

Conformance Level

Web: Supports
Electronic Docs:
Software:
Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Conformance Level

Web: Not Applicable
Electronic Docs:
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Remarks and Explanations

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: Error messages may not describe instructions or
identify problematic elements.

Electronic Docs:

Software:

Authoring Tool:

Web: No DHS TTv5 protocol
Electronic Docs:

Software:

Authoring Tool:

Web: Labels may not include name, role, or value.
Electronic Docs:

Software:

Authoring Tool:

Remarks and Explanations
Web:
Electronic Docs:



Criteria

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

1.2.5 Audio Description (Prerecorded) (Level AA)

Also applies to:

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

1.4.3 Contrast (Minimum) (Level AA)

Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.4 Resize text (Level AA)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.5 Images of Text (Level AA)
Also applies to:
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.4.5 Multiple Ways (Level AA)
Also applies to:
Revised Section 508

e 501 (Web)(Software) — Does not apply to non-web software

e 504.2 (Authoring Tool)

Conformance Level
Software:
Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Authoring Tool:
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Remarks and Explanations
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: There are areas in the application which do not
meet minimum contrast ratios.

Electronic Docs:

Software:

Authoring Tool:

Web: Buttons are not always functional at 200%.
Electronic Docs:

Software:

Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: There may be more than on way to access some
content, but there is no sitemap or search available.
Electronic Docs:

Authoring Tool:



Criteria Conformance Level
e 602.3 (Support Docs) — Does not apply to non-web docs
2.4.6 Headings and Labels (Level AA)

Remarks and Explanations

Web: There are missing hl and not all headings are

Also applies to: Web: Partially Supports .

Revised Section 508 Electronic Docs: semant@, '
e 501 (Web)(Software) Software: E:;i&:::: Docs:
e 504.2 (Authoring Tool) Authoring Tool: )

Authoring Tool:
e 602.3 (Support Docs)

2.4.7 Focus Visible (Level AA)

Web: There is missing focus indication, and some focus

Also applies to: Web: Partially Supports e .
Revised Section 508 Electronic Docs: |nd|cat|o'n may Pe faint.
e 501 (Web)(Software) Software: E:;i;:::: Docs:
e 504.2 (Authoring Tool) Authoring Tool: )

Authoring Tool:
e 602.3 (Support Docs)

3.1.2 Language of Parts (Level AA)

Also applies to: Web: Not Applicable Web:

Revised Section 508 Electronic Docs: Electronic Docs:
e 501 (Web)(Software) Software: Software:
e 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:

e 602.3 (Support Docs)

3.2.3 Consistent Navigation (Level AA)
Also applies to:

Revised Section 508 \EAI/eectfc:rc?:ipcpI;):ci' \EAI/:ct?c:ronic Docs:
501 (Web)(Soft -D t apply t -web soft ' '
° (Web)(Software) ~ Does not apply to non-web software Authoring Tool: Authoring Tool:

e 504.2 (Authoring Tool)
e 602.3 (Support Docs) — Does not apply to non-web docs
3.2.4 Consistent Identification (Level AA)
Also applies to:

Revised Section 508

Web: Supports
Electronic Docs:

Web:
Electronic Docs:

e 501 (Web)(Software) — Does not apply to non-web software

e 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:
e 602.3 (Support Docs) — Does not apply to non-web docs
3.3.3 Error Suggestion (Level AA) Web: Partially Supports Web: User suggestion to correct errors may not be

Page 10 of 11



Criteria

Also applies to:
Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring Tool)

e 602.3 (Support Docs)

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)

Also applies to:
Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring Tool)

e 602.3 (Support Docs)

Legal Disclaimer (Company)

Include your company legal disclaimer here, if needed.

Conformance Level
Electronic Docs:
Software:
Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:
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Remarks and Explanations
present.
Electronic Docs:
Software:
Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:



Accessibility Conformance Report

EN 301 549 Edition

(Based on VPAT® Version 2.4Rev)
Name of Product/Version: Science Logic PowerFlow v. 2.4.0
Report Date: March 2022

Product Description: SL1 PowerFlow (version 2.4.0) enables intelligent, bi-
directional integration between SL1 and third-party applications to promote a
unified management ecosystem. PowerFlow sits between SL1 and other
applications to translate and handle flow of data without the need for programming
knowledge.

Contact Information:
Notes:

Evaluation Methods Used: Tested using automated and manual testing protocols based
on the DHS TTv5 protocols with assistive technologies included.

“Voluntary Product Accessibility Template” and “VPAT” are registered
service marks of the Information Technology Industry Council (ITl) Page 1 of 19



Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.0 Level A (Yes )

Level AA (Yes)
Level AAA (No)
Web Content Accessibility Guidelines 2.1 Level A (Yes)
Level AA (Yes)
Level AAA (No)

EN 301 549 Accessibility requirements for ICT products and services -
V3.1.1 (2019-11)

EN 301 549 Accessibility requirements for ICT products and services - (No)
V3.2.1(2021-03)

Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

Partially Supports: Some functionality of the product does not meet the criterion.

Does Not Support: The majority of product functionality does not meet the criterion.

Not Applicable: The criterion is not relevant to the product.

Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG Level AAA criteria.
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WCAG 2.x Report

Tables 1 and 2 document conformance with EN 301 549:

e Chapter 9 - Web

e Sections 10.1-10.4 of Chapter 10 - Non-Web documents

e Sections 11.1- 11.4 and 11.8.2 of Chapter 11 - Software (open and closed functionality)

e Sections 12.1.2 and 12.2.4 of Chapter 12 - Documentation

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.
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Table 1: Success Criteria, Level A

Notes:

Criteria

1.1.1 Non-text Content (Level A)

Also applies to:
EN 301 549 Criteria
e 9.1.1.1(Web)
e 10.1.1.1 (Non-web document)

e 11.1.1.1.1 (Open Functionality Software)
e 11.1.1.1.2 (Closed Functionality Software)

e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

1.2.1 Audio-only and Video-only (Prerecorded) (Level A)

Also applies to:
EN 301 549 Criteria
e 9.1.2.1(Web)
e 10.1.2.1 (Non-web document)

e 11.1.2.1.1 (Open Functionality Software)
e 11.1.2.1.2.1and 11.1.2.1.2.2 (Closed Software)

e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

1.2.2 Captions (Prerecorded) (Level A)

Also applies to:
EN 301 549 Criteria
e 9.1.2.2(Web)
e 10.1.2.2 (Non-web document)
e 11.1.2.2 (Open Functionality Software)
e 11.1.2.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)

Conformance Level

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Closed:

Authoring Tool:
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Remarks and Explanations

Web: Some non-text items may not have descriptive

labels for assistive technology.
Electronic Docs:

Software:

Closed:

Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:



Criteria Conformance Level Remarks and Explanations
e 12.2.4 (Support Docs)
1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)

Also applies to:
EN 301 549 Criteria

e 9.1.2.3 (Web) \E/\I/eb: th ADppllcabIe \E/\I/eb: -
e 10.1.2.3 (Non-web document) . ef.(t:trom? ocs: . ef(t:trom? ocs:
e 11.1.2.3.1 (Open Functionality Software) ortware: ortware:
Closed: Closed:
e 11.1.2.3.2 (Closed Software) . .
. Authoring Tool: Authoring Tool:
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.3.1 Info and Relationships (Level A)
Also applies to:
EN 301 549 Criteria Web: Partiallv Subnorts Web: There is no hl and some headings are not
e 9.1.3.1(Web) £l t. D y i PP semantic. There is unlabeled content.
e 10.1.3.1 (Non-web document) s eftt: ron|? ocs: Electronic Docs:
e 11.1.3.1.1 (Open Functionality Software) Cfos\gj_re' Software:
e 11.1.3.1.2 (Closed Software) ) Closed:

) Authoring Tool:
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.3.2 Meaningful Sequence (Level A)
Also applies to:

Authoring Tool:

EN 301 549 Criteria ) . Web: Focus does not move to revealed content, tab
e 9.1.3.2 (Web) Web: Pa.rtlaIIy S.upports order is not intuitive.
e 10.1.3.2 (Non-web document) Electronl? Docs: Electronic Docs:
e 11.1.3.2.1 (Open Functionality Software) zfgzgj_re' Software:
e 11.1.3.2.2 (Closed Software) ) Closed:

) Authoring Tool:
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

1.3.3 Sensory Characteristics (Level A) Web: Supports Web:

Authoring Tool:
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Criteria

Also applies to:
EN 301 549 Criteria

9.1.3.3 (Web)

10.1.3.3 (Non-web document)
11.1.3.3 (Open Functionality Software)
11.1.3.3 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Conformance Level
Electronic Docs:
Software:
Closed:
Authoring Tool:

Remarks and Explanations
Electronic Docs:
Software:
Closed:
Authoring Tool:

1.4.1 Use of Color (Level A)
Also applies to:
EN 301 549 Criteria

Web: Some charts and graphs may use color alone to

9.1.4.1 (Web)

10.1.4.1 (Non-web document)
11.1.4.1 (Open Functionality Software)
11.1.4.1 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

convey meaning.
Electronic Docs:
Software:
Closed:
Authoring Tool:

1.4.2 Audio Control (Level A)
Also applies to:
EN 301 549 Criteria

9.1.4.2 (Web) V\I/eb: th Applicable V\I/eb: .

10.1.4.2 (Non-web document) E efitrom? Docs: E efitrom? Docs:

11.1.4.2 (Open Functionality Software) ortware: ortware:
Closed: Closed:

11.1.4.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

2.1.1 Keyboard (Level A)
Also applies to:

EN 301 549 Criteria

9.2.1.1 (Web)

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed: See information in
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Authoring Tool:

Web: There are areas which require a mouse or other
pointing device to navigate to.

Electronic Docs:

Software:



Criteria
e 10.2.1.1 (Non-web document)
e 11.2.1.1.1 (Open Functionality Software)
e 11.2.1.1.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2.1.2 No Keyboard Trap (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.1.2 (Web)
e 10.2.1.2 (Non-web document)
e 11.2.1.2 (Open Functionality Software)
e 11.2.1.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.1.4 Character Key Shortcuts (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.2.1.4(Web)
e 10.2.1.4 (Non-web document)
e 11.2.1.4.1 (Open Functionality Software)
e 11.2.1.4.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.2.1 Timing Adjustable (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.2.1(Web)
e 10.2.2.1 (Non-web document)
e 11.2.2.1 (Open Functionality Software)

Conformance Level

5.1.3.1 through 5.1.3.16
Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
Electronic Docs:

Software:

Closed: See information in
5.1.3.1 through 5.1.3.16
Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Closed:

Authoring Tool:
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Remarks and Explanations
Closed: See information in 5.1.3.1 through 5.1.3.16
Authoring Tool:

Web: There is content or modal dialogue boxes which
do not allow an accessible keyboard only navigational

path as an exit.
Electronic Docs:
Software:
Closed:
Authoring Tool:

Web:

Electronic Docs:

Software:

Closed: See information in 5.1.3.1 through 5.1.3.16
Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:



Criteria Conformance Level Remarks and Explanations
e 11.2.2.1 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.2.2 Pause, Stop, Hide (Level A)
Also applies to:

EN 301 549 Criteria , Web: Auto refresh does not have a pause, stop or hide
Web: Partially Supports .
e 9.2.2.2(Web) | , option.
e 10.2.2.2 (Non-web document) E ef.(t:trom? Docs: Electronic Docs:
e 11.2.2.2 (Open Functionality Software) Cfos\gj_re' Software:
e 11.2.2.2 (Closed Software) ) Closed:

) Authoring Tool:
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.3.1 Three Flashes or Below Threshold (Level A)
Also applies to:
EN 301 549 Criteria

Authoring Tool:

e 9.2.3.1(Web) V\I/eb: Supports V\I/eb: .
e 10.2.3.1 (Non-web document) E ef.(t:trom? Docs: E ef.(t:trom? Docs:
e 11.2.3.1 (Open Functionality Software) ortware: ortware:
Closed: Closed:
e 11.2.3.1(Closed Software) . .
. Authoring Tool: Authoring Tool:
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.1 Bypass Blocks (Level A)
Also applies to:
EN 301 549 Criteria Web: D Not S Web: Th ) i b h
e 9241 (Web) " e t. qesD ot Support " e t. .EI‘EIS no skip to content button or anchor.
ectronic Docs: ectronic Docs:
10.2.4.1 (Non-web d t)-D t I
° (Non-web document) = Does not apply Authoring Tool: Authoring Tool:

e 11.2.4.1 (Open Functionality Software) — Does not apply
e 11.2.4.1 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
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Criteria Conformance Level
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.2 Page Titled (Level A)
Also applies to:

EN 301 549 Criteria

Remarks and Explanations

9.2.4.2 (Web)

10.2.4.2 (Non-web document)

11.2.4.2 (Open Functionality Software) - Does not apply
11.2.4.2 (Closed Software) — Does not apply

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Web: The page title does not include the page within a
set of web page description.

Electronic Docs:

Software:

) Authoring Tool:
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.3 Focus Order (Level A)
Also applies to:
EN 301 549 Criteria

Web: Focus does not move to revealed content, tab

9.2.4.3 (Web)

10.2.4.3 (Non-web document)
11.2.4.3 (Open Functionality Software)
11.2.4.3 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

order is not intuitive.
Electronic Docs:
Software:

Closed:

Authoring Tool:

2.4.4 Link Purpose (In Context) (Level A)
Also applies to:
EN 301 549 Criteria

9.2.4.4 (Web) V\I/eb: Supports V\I/eb: '

10.2.4.4 (Non-web document) E ef.(t:trom? Docs: E ef.(t:trom? Docs:

11.2.4.4 (Open Functionality Software) ortware: ortware:
Closed: Closed:

11.2.4.4 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Authoring Tool:
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Authoring Tool:



Criteria
2.5.1 Pointer Gestures (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.2.5.1(Web)
e 10.2.5.1 (Non-web document)
e 11.2.5.1 (Open Functionality Software)
e 11.2.5.1 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.5.2 Pointer Cancellation (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.2.5.2 (Web)
e 10.2.5.2 (Non-web document)
e 11.2.5.2 (Open Functionality Software)
e 11.2.5.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.5.3 Label in Name (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.2.5.3(Web)
e 10.2.5.3 (Non-web document)
e 11.2.5.3 (Open Functionality Software)
e 11.2.5.3 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.5.4 Motion Actuation (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria

Conformance Level

Web: Not Applicable
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:
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Remarks and Explanations

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web: There may be labels which do not contain the
name in code.

Electronic Docs:

Software:

Closed:

Authoring Tool:

Web:
Electronic Docs:
Software:



Criteria
9.2.5.4 (Web)
10.2.5.4 (Non-web document)

Conformance Level

Closed:
Authoring Tool:

Remarks and Explanations
Closed:
Authoring Tool:

e 11.2.5.4 (Open Functionality Software)
e 11.2.5.4 (Closed Software
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.1.1 Language of Page (Level A)
Also applies to:
EN 301 549 Criteria
e 9.3.1.1(Web)
e 10.3.1.1 (Non-web document)
e 11.3.1.1.1 (Open Functionality Software)
e 11.3.1.1.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.2.1 On Focus (Level A)
Also applies to:

EN 301 549 Criteria
e 9.3.2.1 (Web) Web: Supports Web:

Electronic Docs: Electronic Docs:
Software: Software:
Closed: Closed:
Authoring Tool: Authoring Tool:

Web: Does Not Support Web: There is no language of page in code.
Electronic Docs: Electronic Docs:

Software: Software:

Closed: Closed:

Authoring Tool: Authoring Tool:

e 10.3.2.1 (Non-web document)

e 11.3.2.1 (Open Functionality Software)
e 11.3.2.1 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Web: Selection of some menus will spawn the menu

3.2.2 On Input (Level A) Web: Partially Supports

Also applies to: Electronic Docs: (I;IF:eec:;?)i.ic Docs:
EN 301 549 Criteria Software: Software: '
e 9.3.2.2(Web) Closed: )
Closed:

e 10.3.2.2 (Non-web document) Authoring Tool:

Authoring Tool:
Page 11 of 19



Criteria
11.3.2.2 (Open Functionality Software)
11.3.2.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

3.3.1 Error Identification (Level A)

Also applies to:
EN 301 549 Criteria

9.3.3.1 (Web)

10.3.3.1 (Non-web document)
11.3.3.1.1 (Open Functionality Software)
11.3.3.1.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

3.3.2 Labels or Instructions (Level A)

Also applies to:
EN 301 549 Criteria

9.3.3.2 (Web)

10.3.3.2 (Non-web document)
11.3.3.2 (Open Functionality Software)
11.3.3.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

4.1.1 Parsing (Level A)
Also applies to:

EN 301 549 Criteria

9.4.1.1 (Web)
10.4.1.1 (Non-web document)
11.4.1.1.1 (Open Functionality Software)

11.4.1.1.2 (Closed Software) — Does not apply

Conformance Level

Web: Supports
Electronic Docs:
Software:
Closed:
Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:
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Remarks and Explanations

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web: Error messages may not describe instructions or
identify problematic elements.

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web: No DHS TTv5 protocol.
Electronic Docs:

Software:

Authoring Tool:



Criteria
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
4.1.2 Name, Role, Value (Level A)
Also applies to:
EN 301 549 Criteria
e 9.4.1.2(Web)
e 10.4.1.2 (Non-web document)
e 11.4.1.2.1 (Open Functionality Software)
e 11.4.1.2.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Table 2: Success Criteria, Level AA

Notes:

Criteria
1.2.4 Captions (Live) (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.1.2.4 (Web)
e 10.1.2.4 (Non-web document)
e 11.1.2.4 (Open Functionality Software)
e 11.1.2.4 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:
EN 301 549 Criteria

Conformance Level

Web: Partially Supports
Electronic Docs:
Software:

Authoring Tool:

Conformance Level

Web: Not Applicable
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:
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Web: Electronic Docs:
Software:
Authoring Tool:

Remarks and Explanations

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web:
Electronic Docs:
Software:



Criteria
e 9.1.2.5(Web)
e 10.1.2.5 (Non-web document)

e 11.1.2.5 (Open Functionality Software)

e 11.1.2.5 (Closed Software)
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

1.3.4 Orientation (Level AA 2.1 only)

Also applies to:
EN 301 549 Criteria
e 9.1.3.4(Web)
e 10.1.3.4 (Non-web document)

e 11.1.3.4 (Open Functionality Software)

e 11.1.3.4 (Closed Software)
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

1.3.5 Identify Input Purpose (Level AA 2.1 only)

Also applies to:
EN 301 549 Criteria
e 9.1.3.5(Web)
e 10.1.3.5 (Non-web document)

e 11.1.3.5(Open Functionality Software)

e 11.1.3.5(Closed Software)
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

1.4.3 Contrast (Minimum) (Level AA)

Also applies to:
EN 301 549 Criteria
e 9.1.4.3(Web)
e 10.1.4.3 (Non-web document)

Conformance Level
Closed:
Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:
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Remarks and Explanations
Closed:
Authoring Tool:

Web: Page loses meaning in portrait mode.
Electronic Docs:

Software:

Closed:

Authoring Tool:

Web:

Electronic Docs:
Software:
Closed:
Authoring Tool:

Web: There are areas in the application which do not
meet minimum contrast ratios.

Electronic Docs:

Software:

Closed:

Authoring Tool:



Criteria
11.1.4.3 (Open Functionality Software)
11.1.4.3 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

1.4.4 Resize text (Level AA)

Also applies to:
EN 301 549 Criteria

9.1.4.4 (Web)

10.1.4.4 (Non-web document)
11.1.4.4.1 (Open Functionality Software)
11.1.4.4.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

1.4.5 Images of Text (Level AA)

Also applies to:
EN 301 549 Criteria

9.1.4.5 (Web)

10.1.4.5 (Non-web document)

11.1.4.5.1 (Open Functionality Software)
11.1.4.5.2 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

1.4.10 Reflow (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria

9.1.4.10 (Web)

10.1.4.10 (Non-web document)
11.1.4.10.1 (Open Functionality Software)
11.1.4.10.2 (Closed Software)

Conformance Level

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
Electronic Docs:
Software:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:
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Remarks and Explanations

Web: Buttons are not always functional at 200%.
Electronic Docs:

Software:

Closed:

Authoring Tool:

Web:

Electronic Docs:
Software:
Authoring Tool:

Web: Page may be unresponsive or lose function at
smaller screen selections.

Electronic Docs:

Software:

Closed:

Authoring Tool:



Criteria
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.11 Non-text Contrast (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.1.4.11 (Web)
e 10.1.4.11 (Non-web document)
e 11.1.4.11 (Open Functionality Software)
e 11.1.4.11 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.12 Text Spacing (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.1.4.12 (Web)
e 10.1.4.12 (Non-web document)
e 11.1.4.12 (Open Functionality Software)
e 11.1.4.12 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.13 Content on Hover or Focus (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.1.4.13 (Web)
e 10.1.4.13 (Non-web document)
e 11.1.4.13 (Open Functionality Software)
e 11.1.4.13 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)

Conformance Level

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:
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Web: Some areas non-text contrast does not meet
minimum requirements.

Electronic Docs:

Software:

Closed:

Authoring Tool:

Web: Magnification settings may disrupt user text
spacing selections or impede functionality.
Electronic Docs:

Software:

Closed:

Authoring Tool:

Web: A mouse or other pointing device is required to
dismiss hover content.

Electronic Docs:

Software:

Closed:

Authoring Tool:



Criteria Conformance Level
e 12.2.4 (Support Docs)
2.4.5 Multiple Ways (Level AA)
Also applies to:

EN 301 549 Criteria

Remarks and Explanations

9.2.4.5 (Web)

10.2.4.5 (Non-web document) — Does not apply

11.2.4.5 (Open Functionality Software) — Does not apply
11.2.4.5 (Closed Software) — Does not apply

Web: Partially Supports
Electronic Docs:
Authoring Tool:

Web: There may be more than on way to access some
content, but there is no sitemap or search available.
Electronic Docs:

Authoring Tool:

e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.6 Headings and Labels (Level AA)
Also applies to:
EN 301 549 Criteria

9.2.4.6 (Web)

10.2.4.6 (Non-web document)
11.2.4.6 (Open Functionality Software)
11.2.4.6 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: There are missing hl and not all headings are
semantic.

Electronic Docs:

Software:

Closed:

Authoring Tool:

2.4.7 Focus Visible (Level AA)
Also applies to:
EN 301 549 Criteria

Web: There is missing focus indication, and some focus

9.2.4.7 (Web)

10.2.4.7 (Non-web document)
11.2.4.7 (Open Functionality Software)
11.2.4.7 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

3.1.2 Language of Parts (Level AA)

Web: Partially Supports
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web: Not Applicable
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indication may be faint.
Electronic Docs:
Software:

Closed:

Authoring Tool:

Web:



Criteria Conformance Level Remarks and Explanations

Also applies to: Electronic Docs: Electronic Docs:
EN 301 549 Criteria Software: Software:
e 9.3.1.2 (Web) Authoring Tool: Authoring Tool:

e 10.3.1.2 (Non-web document)
e 11.3.1.2 (Open Functionality Software) — Does not apply
e 11.3.1.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.2.3 Consistent Navigation (Level AA)

Also applies to:

EN 301 549 Criteria
e 9.3.2.3(Web)

e 10.3.2.3 (Non-web document) — Does not apply Web: Supports Web: ,
. . Electronic Docs: Electronic Docs:
e 11.3.2.3 (Open Functionality Software) — Does not apply Authoring Tool: Authoring Tool:
e 11.3.2.3 (Closed Software) — Does not apply ' '
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.2.4 Consistent Identification (Level AA)

Also applies to:

EN 301 549 Criteria
e 9.3.2.4(Web)
e 10.3.2.4 (Non-web document) — Does not apply Web: Supports Web: ,

. . Electronic Docs: Electronic Docs:
e 11.3.2.4 (Open Functionality Software) — Does not apply Authoring Tool: Authoring Tool:
e 11.3.2.4 (Closed Software) — Does not apply ' '
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.3.3 Error Suggestion (Level AA) Web: Partially Supports Web: User suggestion to correct errors may not be

Also applies to: Electronic Docs: present.

EN 301 549 Criteria Software: Electronic Docs:
e 9.3.3.3(Web) Closed: Software:
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Criteria Conformance Level Remarks and Explanations
e 10.3.3.3 (Non-web document) Authoring Tool: Closed:
e 11.3.3.3 (Open Functionality Software) Authoring Tool:
e 11.3.3.3 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)
Also applies to:
EN 301 549 Criteria

e 9.3.3.4(Web) V\I/eb: th Applicable V\I/eb: .
e 10.3.3.4 (Non-web document) E efitrom? Docs: E efitrom? Docs:
e 11.3.3.4 (Open Functionality Software) ortware: ortware:
Closed: Closed:
e 11.3.3.4 (Closed Software) . .
. Authoring Tool: Authoring Tool:
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
4.1.3 Status Messages (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.4.1.3(Web) . X . . o it to be read
e 10.4.1.3 (Non-web document) — Does not apply Web: qus Not Support Web: FoFus must be on message for it to be read.
e 11.4.1.3 (Open Functionality Software) — Does not apply Electronic Docs: Electronic Docs:
Authoring Tool: Authoring Tool:

e 11.4.1.3 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Legal Disclaimer (Company)

Include your company legal disclaimer here, if needed.
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