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Signing up for an account

First, go to support.sciencelogic.com 
and select Sign Up

Next, when creating 
your credentials:

• Use your work issued 
email

• Password between 8
and 15 characters
using a mix of letters
and numbers (cannot
contain the word
“password”)
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Enter Verification Code

To verify your new account, enter the 

verification code we sent to

<your email address>.
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Error message when logging in after verification
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Logging in to Support.ScienceLogic.com

• Successful Login • Resetting your Password



6© 2020 ScienceLogic

Accessing the Training site, ScienceLogic University

• From the Support Site • From your Browser

• Go to https://sciencelogic-
university.litmos.com

• You will automatically be redirected to 
support.sciencelogic.com for 
authentication before being presented 
with your Learning Dashboard.

Select Training 
from either of 
these two places

These links take you to an 
additional page describing Training 
with a Link “Go to ScienceLogic 
University”

https://sciencelogic-university.litmos.com/
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Using ScienceLogic University

The first time you login to ScienceLogic University, it will take up to 30 minutes
to see courses assigned to you.
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Getting Started with SL1 Training

This course 
will be 

assigned to 
you

• Topics Include:
• Navigating ScienceLogic University with a 

short tour

• Professional Series eLearning 

• Finding and registering for Instructor Led
Courses

• Getting Certified




