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Case Study 
ENTERPRISE 
Tools Modernization 

 
 

To support aggressive growth targets for the organization, 
Red River needed to modernize and replace its legacy 
monitoring solution for service delivery. Here are some of 
the challenges experienced with their existing solution: 
• Implementation of existing monitoring platform 
• Highly complex suite of tools with low ROI 
• Fragile legacy architecture 
• Limited integration capabilities 
• Unstable tools NOC engineers did not trust 
• Poor vendor support 
• Existing solution couldn’t scale to support growth 
• Legacy platform creates excessive incident noise  
  

Red River Challenges 

ScienceLogic Solution 

• Cut onboarding time 
from weeks to days 

• Fast ROI 
• More reliable, timely 

customer deployments 
• Expanded scope of 

existing accounts 

ScienceLogic is a platform we have come to trust  
and love. It’s capable, always improving, and  
incredibly reliable. 
David Blaisdell, Senior IT Director, Red River 

Results 

Rapid 
Time-to-

Value 
 

Higher 
Uptime & 

Reliability 

IT–A 
Business 

Enabler 

• Better service for 
internal and external 
customers  

• Improved CSAT ratings 
from good to excellent 

• Reduced ticket load  
with self-resolving 
events with ServiceNow  
integration 

• More consistent, 
actionable insights  
into Infrastructure  

• Easily scaled to support 
rapid growth from 200 
to 400 staff in under  
two years 

• Single, Hybrid and multi-cloud IT monitoring platform 
• Robust auto-discovery capabilities 
• Modern, stable and proven architecture 
• Ease of deployment and management 
• Out-of-the-box integration with Red River’s mission-

critical tools, technologies, and customer IT ecosystems  
• Rich bi-directional integration with ServiceNow 
• Establishes foundation and clear roadmap to AIOps 

Red River is an IT integrator and managed services provider committed to helping 
customers optimize business processes and maximize the value of IT investments.  
Widely regarded for their special focus on the U.S. government, Red River has developed 
a remarkable reputation for delivering IT products and hardware-related services to 
military and civilian agencies and the companies that serve them. Their core values of 
hard work and honesty represent the company’s central mission to make IT personal. 

From Operational Friction to Accelerated IT Service 
Delivery: Red River’s Journey with ScienceLogic 

How Monitoring Technology Continues to Drive Business  
Outcomes for a Service Provider and Its Clients 
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Platform Stability & 
Security 

Rich Integration with 
ServiceNow 

Modern IT Monitoring– 
A Business Enabler  

 

 
 
 
 

  
  
 
 

By leveraging the ScienceLogic 
SL1 Hybrid IT Monitoring & 

Automation platform, Red River 
has accelerated service delivery, 

improved service quality, and 
expanded the scope of client 
engagements. The reliable, 

modern platform yields better 
infrastructure insights that enable 
rapid organizational growth. As 

Red River continues to grow, the 
ScienceLogic deployment has  

put them on a path to IT 
modernization and AIOps 

(Artificial Intelligence for IT Ops).

Multi-tenancy and data 
segregation capabilities were key 
requirements for Red River and 
why they ultimately selected 
ScienceLogic. By replacing its 

legacy monitoring platform with 
SL1, Red River has improved the 
stability, security posture, and 

reliability of its IT operations. SL1 
conforms to the U.S. 

government’s security and 
interoperability standards (DoDIN 
APL) which represent the highest 

level of security built into a 
platform to best serve Federal 

Defense customers and internal 
IT operations.

A hybrid/multi-cloud IT 
monitoring platform that can 

seamlessly integrate with 
ServiceNow was a critical 

requirement for Red River.  The 
SL1-ServiceNow integration 
reduces ticket load with self-

resolving events and provides an 
easy-to-view ticket history. SL1’s 

discovery capabilities with  
real-time, contextualized data 

feeds, enable Red River to report 
on customer CIs in the CMDB.  

This has led to improved  
CMDB accuracy and  

reliable incident automation.

 
Why ScienceLogic?  
ScienceLogic has a track record of success and robust out-of-the-box capabilities to monitor on-premises 
and multi-cloud environments, along with a believable roadmap.  Onboarding new customers is a matter 
of days with ScienceLogic instead of weeks with the legacy monitoring solution.   
 

Disclaimer: The information contained in this case study is provided for illustrative purposes. A company’s experience may vary based 
on individual circumstances. There can be no assurance that every company will achieve similar results in comparable situations. 

ScienceLogic is a leader in IT Operations Management, providing modern IT operations  
with actionable insights to predict and resolve problems faster in a digital, ephemeral world.  
Its solution sees everything across cloud and distributed architectures, contextualizes data 
through relationship mapping, and acts on this insight through integration and automation. 

The Right Partner 
 

Excellent Support 

Record of Performance 

Understands Business Needs 

Learns from Customers 
 
 

The Right Architecture 
 

Stable & Proven 

Cross-Domain Monitoring 

Advanced Analytics & ML  

Future Leaning (AIOps) 

 

The Promise of AIOps  
 

 

Handle Larger Data Sets 

Enable “Self-Healing” 

Predict Failure  

Fully Automate 

Disclaimer: The information contained in this case study is provided for illustrative purposes. A company’s experience may vary based on individual 
circumstances. There can be no assurance that every company will achieve similar results in comparable situations. 
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